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NPUKa30M AUPEKTOPa
MAOQOY «benoesckas COILL»
or 12.01.2026 r. No 13

Pernament MAOVY «Besoesckas COLI»
«Opranmsanus npuema rpaxian n paccmorpenne obpamennii rpamany

I. O6mwe nonoxenus

1.1. Permamert MAOVY «Benoesckas COILl» (manee - PernamenT) mo
HCTIONHEHUIO (yHkuuy "Oprauusanus NpyHeMa TpaXJaH M pPacCMOTPEHHUE
obpamenn#i rpaxman" (namee - (yEKumT) paspaboTaH B LENAX NOBLILICHUA
Ka9€CTBA OpraHM3slM¥ paboThl C NUCEMEHHBIMH W YCTHBEIMH  0OpalneHusMu
IPAXIaH 1 ONPENENAET CPOKH M TIOCIEI0BATENLHOCTS AEHCTRAM NPH OPraHK3aIun
paboTh! ¢ o6palleHEAMH IPaXaaH B LIKOJIE;

1.2,  Hcnonuenue OYHKUMHM OCYIUECTBISETCA B COOTBETCTBHH CO
CIERYIOIMMY HOPMATHBHEIMA IIPABOBEIMM AKTAMMU:

- Korcrutymuett Poceniickoit Denepanuy;

- QenepanbHeM 3aKOHOM OT 2 Mag 2006 rogra N 59-®3 "O mnopsnxe
paccMoTperus obpauienuit rpaxnan Poccuiickoit Gepepanun

II. AAMHHHCTPATHBHEIE NIPOLIEYDhI

2.1. Omnucanme mOCNEAOBATENBHOCTH HeHCTBHIM IIpH  OCYLUECTBICHHH
(GyHKuMY:

2.1.1.  HWcnonmenue  ¢yHKUUH BKJIOWaeT B ceba  cneayromue
AIMMHVCTPATHBHAIE TPOLEYPBL: ]

- IpHeM M nepBrvHas 06paboTka NHCEMEHHBIX OBpaleruit rpaxaan;

- PETHCTPALIHA TOCTYIIHBILIMX MTUCEMEHHEIX 00palleHmii;

- HallpaBJIeHKE IMCBMEHHBIX OOpAIeHuit HA PACCMOTPEHHUE;

- IOATOTOBKA OTBETOB Ha OOpalleHus IpaXcaaH;

- OPTaHU3ALIMS JHYHOIO NIPHEMA PAXKIaH;

- KOHTPOJIb HCIOJIHEHUS 00paIeHuit rpaxmaH;

- TIPeAIoCTABNCHHe CTpaBOYHOM HHQOpMAUMM O XOHE pacCMOTPEHHA
obpamenns.

2.1.2. Tlpuem u neperyHas 06paboTka MUCEMEHHEIX 06pALICHH rpaxiaH.

OCHOBaHHEM IJIS HAYana HCIIONHEHHS (DYHKUMM SBISETCA MHUCLMEHHOE MY
YCTHOe ofpallleHHe TIpaXkJaHWHA B IIKOJNY WA NOCTYILIeHHe ofpaleHus
TPON/AHNAE C CONPOBONMTENBHBIM NOKYMEHTOM M3 JPYTHX  OPIaHOB JUIs
PacCMOTpPEHHS N0 NOPYYEHUIO,

Ipuem obpaienuit rpaxaan OCYLIECTBNSETCS CIHEAYIOLIUMHE CII0cobaMHu;

- HEPEe3 NoYTOBOE OTACIICHHE,

- C MCIIONL30BAHNEM (DaKCHMMIIILHOM CBSI3M;

= HEIIOCPEACTBEHHO OT IpaX¢AaHHHg;

- © ACMO/IB30BAHMEM TeJIErpaHOM CBI3M;

- € UCNIOIB30BaAHHEM SJIEKTPOHHOMN MOYTEL.

Ilpu mocrynuesuu sassnedus B INKOJTY:



- TpoBepseTCS IPAaBHIBHOCTH AJPECOBaHMsi H IETOCTHOCTh YNaKkOBKH
KODPECIIOHAEHIIMH, BO3BpalllaéT Ha  IIOYTY  HEBCKPHITBIMH OLIHO0YHO
nocTyNUBLIKE (He IO ajIpecy) [IChMa,

- BCKpPBIBAKOTCSA KOHBEPTEI, IIpoBepAECTCH Hajgd4yie B HHX JOKYMEHTOB
(pasopBaHHEIE JOKYMEHTHl I[OAKIEMBAIOTCA), K TEKCTy IHMChMa IPHIIAraetcs
KOHBEPT.

I[1pu npreMe MUCBMEHHOTO OOpaIlEHHs HEMOCPEACTBEHHO OT rpaKIaHKHa 1o
ero mpocs6e cTaBHTCA Ha KOMMH obpamieHus (TPH YCNIOBMYM HAIMYHS KOMHH Yy
3asBUTENS) UTAMII O IPUHATAK 0OpallieHHs ¢ yKa3aHWEeM NaThl €r0 NOCTYIICHHA.

2.1.3. PerucTpanms NOCTYIMBIINX THCEMEHHBIX 0OpallleHHH.

IMocTynuBIIKMe MHUChMEHHBIE OOpallleHUs DETHCTPUPYIOTCA B TEYEHHE TPEX
JHEM ¢ MOMEHTa NOCTYIUIEHMA B IUKONYy B KHHTE DerucTpaudyn OOpalleHuH,
3asIBJICHUA, ¥ XKaI06 rpaxaaH, B KOTOPOK:

- O6GpaleHAIO IPUCBAKBAETCS PETUCTPALIMOHHEIM HOMEP;

- yKa3blBaloTCA (AMHIMS, MMs, OTYeCTBO (TOCTE[HEe - TIPH HAIMYAH)
3asgBUTENs (B MMEHUTEJILHOM IaJexe) M ero IOuYTOBEIA ajpec, IO KOTOPOMY
JOIDKHEI GBITH HampaBleHbl OTBET, YBEJOMIEHHE O Iepeanpecalun oOpalleHus
(npu Hanmuww). EclM NHCBMO INOANMMCAHO AByMs U Oosee aBTOpamu, TO
PErMCTPUpPYETCs MEPBHIA 3asgBUTENb WIM 3asBHTENb, B aIpec KOTOPOro NPOCAT
HalpaBUTh OTBET;

-yKaseIBAeTCS ~ KpaTkKoe  comepxanue  oOpalleHWs,  OTBETCTBEHHbIH
UCTIOJTHATEb, MAIIETCS PE30IIOLNS;

- obpallleHHe TPOYMTHIBACTCS, OMpElessAeTCss ero TeMAaTHKa, BBIAB/LIOTCS
TIOCTABJIEHHBIE 3aBUTEIEM BOIIPOCHI.

Eciu B INHCBMEHHOM OOpalleHdd He YyKaszaHhl (aMuius 3asBUTeNs,
HalpaBUBILIEro oOpalleHHe, OTBET Ha obpalleHue He JaeTcs.

[Ipy 1OJyYeHUH MMCBMEHHOro oOpaleHus, B KOTOPOM COJEpXarcs
HelleH3ypHbIe 100 OCKOpOHUTENBHEIE BEIPAXEHHS, YIPO3bl XH3HH, 3/0POBBIO U
MMYIECTBY JAO/DKHOCTHOTO JIMLA, & TAioKe UIeHOB €ro CeMbH, IIKONA BIpaBe
OCTaBUTh OOpalleHue 6Ge3 0TBETa IO CYUIECTBY ITOCTABICHHBIX B HEM BONPOCOB H
COOBIIUTE 3aBUTENIO O HEJOITYCTHMOCTH 3710yNOTPeOIeHNs IPAaBOM.

Eciu TeKCT MUCBMEHHOro obpaileHHs He MOJaeTcs MPOYTEHHIO, OTBET Ha
obpamenue He paerca. O6 sToM coobuiaercs 3asBUTENIO, HANPABHBIIEMY
obpallesye, eCid ero GamMuiIus ¥ IMOYTOBEIH afpec MOANAIOTCS MPOITEHHIO.

2.1.4. HanpasneHue NUCEMeHHBIX 00palleHuit Ha pacCMOTPEHHUE.

[loclie perMcTpauMd JUPEKTOp LIKOJBI HANpaBseT — OOpallieHue Ha
PaccMOTPEHHE  3aMECTHTENAM AHPEeKTopa mo ydeOHoH pabore wiH y4yeGHO-
BOCIIMTATENLHOM paGoTe, COINIaCHO MX AO/DKHOCTHBIM OOA3aHHOCTAM, B JACHB
perucTpaliy Wik Ha CICAYIOUIHA eHb.

3amecTUTENH JUpeKTopa obpararoTcs K COMCTIONIHUTENIAM
paccmaTpuBaemoro  obpainenus  (y9uTenAM, BOCIHTATENAM,  IICHXOIOTrY,
COLIMAJLHOMY [eHarory), KOTOpble OarT OTBETCTBCHHOMY 33 pacCMOTPEHHE
obpamenus (He MO3JHEE OKOHYAHHMA IOJNOBMHBI CPOKa, YCTaHOBJICHHOrO JulId
paccMOTpeHust oOpallleH s ), CBOU NPEUIOXKEHHS U PasbACHEH!S B COOTBETCTBUH C
MX JTOJDKHOCTHBEIME 00S3aHHOCTAMH.

[TuceMeHHOe ofpamieHre, coaepialllee BOIPOCH], PELICHHE KOTOPBIX HE
BXOJHT B KOMIIETEHLIHMIO IIKOJBI, B TEYEHHE CeMH MHEH CO IHA PETUCTpallH

HAalpaBlseTcd B  COOTBETCTBYIOINME  OpraH  WIM  COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMILY, B KOMIIETEHLMIO KOTOPEIX BXOIUT PEIIEHHE IOCTaBICHHBIX



B ODpallleHHH BOIPOCOB, C YBEJOMIEHHEM TIpaXXIaHHHA, HAMPABUBIIErO
obpaienue, o nepeaapecanuu obpaiueHus.

JanpelaeTcad HampasiATh Xanoby Ha paccMOTpeHHe B YUpeXKAeHHEe MM
NOJDKHOCTHOMY  JIMIy, pelleHMe uiIM gelcTtBus  (Oe3neiicTBHE) KOTOPBIX
0BKATYIOTCS. | '

2.1.5. IloaroroBka OTBETOB Ha OOpallileHUs IPaXKIaH.

Ilpy NOAroTOBKE OTBETOB Ha NUCEMEHHBIE OOpaLIeHMs rpaxJuaH
OTBETCTBEHHBIH 3a PACCMOTpEHHe OBpalLEeHNs TPAXKAAHHHA PACCMAaTPUBAET €T0 B
COOTBETCTBHH C PE3OJIIOLHEH JHPEKTOpA.

Jupexrop, 3aMecTUTENH MOUPEKTOpa, OTBETCTBEHHBIE 3a pPACCMOTpPEHUE
obpallenus, M3y4yaroT oOpallleHHe TIpaXOaHWHA M Marepuaibl K 06palleHHIo
rpaXgaHHHa, B TOM 4YHUCJIE B LEISX YCTaHOBIEHHS O0OCHOBAHHOCTH JOBOAOB
aBTopa O0OpaumleHMs M NPUHATHS MeP 10 BOCCTAHOBIEHMIO MM 3allUTE ero
HapyIIeHHBIX MpaB, CBOOOA M 3aKOHHBIX HHTEPECOB, M IPHU HEOGXOAMMOCTH
IOArOTaBIMBAIOT TUCHMO MIIM [IEJIAI0T 3ampoc 10 TeNe(GOHy B COOTBETCTBYIOIIME
OpraHbl ¥ OpraHu3allud B 1eldX T[IONYYeHHS B YCTAHOBIEHHLIA CpOK
NONOJIHUTENbHOH HHQOPMALMK 10 CYMIECTBY BONPOCOB, H3JIOXKEHHBIX B
oOpalleHHH TpaXIaHUHA, HIIH IIOTy4YeHHs OOBACHEHUH PYKOBOJUTENA.

Otser Ha oOpallieHHe NOArOTABIMBACTCSA M HANPABIAETCS 3aIBUTENIO B CPOK
7o 30 anei co nHaA perucTpauuu oOpalueHns WIK B MEHbIIMH CPOK, YKa3aHHbIH B
PE30IIOLIUH.

B cnyyasx ecnu juig paccMOTpeHHs. o6paIueHus TpebyIoTes IOMOMHUTENRHOE
M3y4Y€HHE H TpoBepKa (MCTpeOOBaHME MOIOJIHUTENBHBIX MaTepHaioB Jubo
NPUHATHE MHBIX MEp), CPOK PacCMOTpeHHs OOpalueHuss MOXeT ObITh MpOIEH
AupeKkTopoM He Oouee yeM Ha 30 nHei.

B ciydae npoanenus cpoka paccMOTpeHHs o0palieHus B afpec MpaxIaHHHa
HallpapysgeTcs yBeIOMIIEHUE O IPOJJIEHHH CpOoKa PaccMOTpeHus o0palienus.

3amMecTHTEeNb IUPEKTOpa , OTBETCTBEHHBIM 3a paccMOTpeHHe obpalleHHs,
MIOATOTABIMBAET TNPOEKT OTBETA IPAXKAAHMHY H HaIpaBIsAET €ro Ha IOAIMCH
PYKOBOAUTEIIO.

Obpaienne rpaxaaHuHa CYHTAETCA PACCMOTPEHHBIM, €CJIM JaH IHCEMEHHBIH
OTBET 3a8BUTEJIIO T10 CYILECTBY IOCTABIEHHBIX B 0OpallleHUH BOIIPOCOB.

IIpu paccMoTpeHuH oOpalleHus TpaxkgaH C BBIE3NOM HAa MECTO B
INPHCYTCTBUM 3asBUTENS, 3aABUTE/Ib ITMCBMEHHO IOATBEPXKAAET, YTO IIOIYYHII
OTBETHI Ha IIOCTABJEHHEIE BOIPOCK], 0OpallleHle CHIMAeTCsl C KOHTPOJIS.

OrBer rpa¥cIaHuHY 3a IOMKMCHIO JUPEKTOPa  perucTpupyercs. Ilocre
PEerHCTpalHH OTBETa OCYULIECTBJIAETCS ero oTnpaska. OTIpaBieHHE OTBETOB 0e3
PETHCTpaIlMH HE JOMMyCKAETCH.

B ciyyae ecnu B MHCEMEHHOM OOpalLEHNH IPaKAGHEHA COAEPKHATCA BOIIPOC,
Ha KOTOPBIH €My MHOTOKDAaTHO JaBalHCh IUCbMEHHBIE OTBETHI [0 CYLIECTBY B
CBA3M C paHee HaNpPaBNAEMBIMH OOpaIleHHMsMHM, M NpH 3TOM B o6palleHHH
TpaXXaHHHA HE IPUBOJATCS HOBEIE HOBOALI HIIH OOCTOATENbCTBA, IKOIA BIIPABE
MOArOTOBHTE Hpe/oxKeHHe (B CBA3M C Ge30CHOBATENBHOCTHIO OYEPEMHOrO
oOpailenus) o NpeKpaleHuH TEePETUeKH ¢ IPasKIaHHHOM 10 JaHHOMY BOIIPOCY
TpU yCNOBUM, UTO YKazaHHOe OOpallicHHe M paHee HanpasiiseMble OOpamieHus
HAaNpaB/IsUIMCh B IIKOJY.

B cnysae npumatus pemenus o HeuemecooGpasHOCTH IIPOOJDKEHHS
[IEPEMUCKY C TIpaXAaHUHOM II0 JaHHOMY BOMNPOCY B aJpec TIpakIaHHHA
HaNpaBAeTCs YBEAOMIICHUE O IPEKPAILIEHUM C HUM [ePelUCKH [0 JaHHOMY
BOIIpOCY,



Ecnu rpaskmaHHH YCTpaHM IPUYWHEL, 1O KOTOPHIM OTBET I10 CYIIECTBY
IIOCTABJIEHHBIX B OOpallleHHH BONIPOCOB He MOTr ObITH JaH paHee, BHOBb

HanpaBleHHOe OOpallieHWe TpaXfJaHWHA  paccMaIpuBacTCsi — IIKOJNOH B
YCTaHOBJIEHHOM IIOPSKE.

PesynrraToM paccMOTpeHus MUCEMEHHBLIX OOpallleHWM IpaXJaH B IIKOJe
ABIISIETCS paspellleHre MOCTaBIeHHBIX B 3THX MMCbMEHHEBIX 00paleHHusX BOIPOCoB
H [IOJrOTOBKA OTBETOB 3aSBHUTEJISIM JIMOO IIOJrOTOBKA CONPOBOAMUTENBHBIX IIHCEM O
HaIpaBlICHUM TMHChMEHHBIX OOpallleHui 1o NPUHAMJIEKHOCTH M YBEIOMIIECHHMH
3asBUTENEH.

2.1.6. Opranusanys JIXYHOTO OpHeMa rpaXxaaH.

[Tpuém rpasxaaH 1o JWYHBIM BOIPOCaM IIPOBOLMTCS B J0OOe BpeMs, B
COOTBETCTBHH € IpaduKOM paboThl AUpeKTOpa.

JInuHEIH OpHeM MPOBOLUTCS AUpeKTOpoM 6e3 npensapuTelbHOM 3amucu. B
cliydyae OTCYTCTBMS DpYKOBOJMTENS B 4ackl IIpHema, I[pHeM TIpaxiaH
OCYLLECTBIISIOT €T0 3aMeCTUTETH.

Ilpriem rpakaaH ocyInecTBIsE€TCS B HOPSAAKE OUEPELHOCTH I10 [IPEXbABICHAN
AOKYyMEHTa, yJ10CToBepsitomero nuyHocTe. IlpaBom Ha nepBoouepenHol TUUHBIN
npreM o0nanaioT Berepanbl Benukoit OteyecTBeHHOM BOHHEI, BeTepaHsl GOEBEIX
JACHCTBHH; MHBAIMJBI NEPBOM TPYIIBI M HX OMEKYHBI, POJUTENH, ONEKYHBI W
NONEYUTENHN IeTeH-HHBATHI0B; OepeMeHHbIe KEeHIIMHEL, POLUTENH, ABUBIIHECS HA
JTIMYHBIH IIpYEM ¢ peGeHKOM B BO3pPACTE 10 TPEX JIeT.

Bo BpeMsa JIMYHOTO IIpUEMa K&)I(,Hhifi rpaxJjaiuH HMEET BO3MOXHOCTb
H3JI0XHTH CBOE OOpaleHue YCTHO JINOO B IMMCEMEHHOMR (opMe.

B cnyuae ecnu u3noXeHHBIE B YCTHOM O0pamieHud (akThl U 00CTOATeNbCTBA
SBIIAIOTCS OYEBHAHBIMEM M HE TpeOyroT HONMOJHMUTENBHOH TPOBEPKH, OTBET Ha
oOpallieHHe ¢ COrnacHs rpaXJaHWHA MOXeT OBITh JaH YCTHO B XOME JIMYHOTO
npreMa. B ocTanbHbIX ciryyasx gaercs MHChMEHHBIH OTBeT.

ITnceMennoe obpamienye, NPHHATOE B XOJE JMYHOIO IpHEMa, MNOMIEKMT
PEerucTpaluuy M paccMOTPEHHIO KaK 00bIUHOE MUCEMEHHOe obpalleHue.

ITo oxoH4YaHuM npreMa PYKOBOAUTEND JOBOIMT IO CBEACHHS 3aBUTENA CBOE
pelieHue, HHPOPMHUPYET O TOM, KOMY OYAeT OpydeHO pacCMOTPEHUE U NPHHATHE
Mep 1o ero oOpallleHHIO, WIH Pa3bsiCHsIeT: I'le, KeM U B KakoMm mopszake Oyner
paccMOTPEHO ero obpalieHue o CyIIecTBY.

Ecnu B xome NMYHOro npueMa BBISCHAETCS, YTO peINeHHe IOCTABIEHHBIX
rpaKIaHHHOM BONPOCOB HE BXOAMT B KOMIIETEHLHMIO IUKOJBI, TIpaXkAaHMHY
pasbiACHIETCS, KyJa eMy clieyeT 00paTuThCs.

B xome suYHOro mnpueMa TrpaKAaHHHY MOXeET OBITh OTKa3aHO B
PacCMOTPEHHH ero obpallleHHsA, eclld eMy paHee ObUI [aH OTBET 0 CYILECTBY
IIOCTaBJICHHBIX B 0OpalleHHH BOIIPOCOB.

IlomrMo npuema rpakiad agMHHUCTPAUUS IUKOJbI OKA3bIBAET IpaXkiaHam
KOHCYJIBTaTUBHYIO HOMOLB.

2.1.7. KoHTpOns UCHONMHEHUS 00palieH il rpaaan.

ITocne peructpanmm orBera Ha oOpauleHHe TPaXAAHUHA, MOANUCAHHOTO
AHUPEKTOPOM IIKOJIBI, IpOBEpAETCS IONHOTA TIPEACTABICHHBIX MATEPHANIOB M
NPHHUMAET PEIICHH® O CHATHHM OOpalleH s IpaXKlaHiHa ¢ KOHTPOIA,

B mxone dQopmupyercs meno mo ofpamesuio rpaxgaHuHa. B neno
cobuparoTcs OpUrHHaN obpalleHHs, 3aTeM BCe MaTepPHallbl, OTPAXKAIOLIHE [IPOLece
pPaccMOTpEHUs obpaienus rpakJaHuHa B XPOHOJIOTHYECKON
NOCISNOBATENIEHOCTH, B JK3eMIULIP 3apETMCTPUPOBAHHOIO OTBETa Ha OOpalleHue
TpaXaHHHa. ApXHMBHOE XpaHEHHE JOKYMEHTOB (NeN) 10 ITUChMEHHBIM



obpammeHusM TrpaxAaH OCYLIECTBISEeTCS B IIKOJE B COOTBETCTBHM C
HOMEHKJIaTYpOil Jel.

JIApeKTOp M 3aMECTHTENH . HECYT IEPCOHAIBHYIO OTBETCTBEHHOCTE 33
COOMOZCHNE CPOKOB H MOPAAKAa HWCIOMHEHHA  (PYHKIMH, ONpeAeieHHBIX
HacrosuwmM Pernmamentom, peurenus, peiictBus (OesmeiicTsue), NPUHHMAEMEIE
(ocymecTBisieMbI€) B X0O/I€ MCIIONHEHUS QYHKIIUH.

ITepconansHas OTBETCTBEHHOCTh 3aKperuieHa B HX JOJDKHOCTHBIX
00s3aHHOCTAX B COOTBETCTBHH C TpeOOBaHMAMH 3aKOHOIATEILCTRA.

2.1.8. IlpenocraBneHue CrpaBoYHOH HHGOpPMalLMH O XOJE€ PACCMOTPEHHA
obpareHus.

C moMeHTa perucTpanuy obpalleHus 3aIBHTENb HMEET IIPaBo 3HAKOMHUTHCH C
JAOKyMEHTaMH ¥ MaTepHalaMH, KacalolMMHCA PacCMOTPEHHS OOpalleHus, eciu
3TO HE 3aTparuBacT Npasa, CBOOOJB! ¥ 3aKOHHBIE MHTEPECH OPYTHX JIHI H €CIH B
yKa3aHHBIX TOKYMEHTaX W MaTepuaiax He COAEPIKATCH CBEeHMS, COCTABIMIONHE
FOCYAapCTBEHHYIO HIIM HHYIO OXPaHsAeMYH0 3aKOHOM TaiHy.

CripaBku NpPEAOCTaBISIOTCS MNP JUYHOM OOpAalleHHM TpaXIAHHHA MM
IIOCPENCTBOM TeNne(hOHHOM CBA3H.

CrpaBky NpeoCTABISIOTCS MO CIEAYIOUUM BOIPOCAM:

- O TOJy4YEeHHH ITHCbMEHHOro OoOpallleHHss M HalpaBlIeHMH ero Ha
pPaccMOTpeHHE B YIIOJIHOMOUEHHBIH Opram;

- 00 OTKa3e B pacCMOTPEHUM [TMCbMEHHOI'0 O0paILEHHS;

- 0 IIPOJUIEHMH CPOKa paCCMOTPEHMS ITUCEMEHHOTO O0palleHNMs;

- O pe3yJbTaTax paccMOTpeHHs obpalieHus.

ITpu noyueHUH 3ampoca NOCPECTBOM Tele(OHHOM CBA3M COTPYAHMK:

- Ha3bIBaeT HAUMEHOBAHUE OpPraHa, B KOTOPhIM [TO3BOHUN IMPayK/aHUH;

- IPEeJCTABJISETCS, HA3BaB CBOIO (PaMUIIUIO, UMS, OTUECTBO;

- mpejaraeT abOHEHTY NPeICTaBUThLCS;

- BBICJIyLUMBAET ¥ YTOYHSAET, IPH HE0OXOMUMOCTH, CYTh BOIIPOCE;

- B&XJIMBO, KOPPEKTHO M JIAKOHWYHO JAeT OTBET 10 CYLECTBY BOMPOCA;

- IpYd HEBO3MOXHOCTH B MOMEHT OOpalleHHsi OTBETHUTh HA TOCTABIEHHBIH
BOIIPOC Ipe/ularaer OoOpaTHUBILEMYCS C BOIPOCOM IPaXJAHUHY I[E€PE3BOHUTH B
KOHKPETHBIH IeHb U B OIIPEEIEHHOE BPEMS;

- K H3HAYEHHOMY CPOKY IOATOTABIHMBAETCSA OTBET.

2.2. 3agBUTENH HMMEIOT ITpaBO Ha oOxanoBaHue JeficTBuit (GespmeiicTBus) u
PEILCHHMHA IIKOJIbI, OCYILECTBISEMBIX (IPHUHATHIX) B XO/I€ UCIONHEHUS (DYHKIUH, B
aIMUHHCTPATHBHOM M (MnHM) cyneOHOM TOpAAKE B COOTBETCTBHH C
3aKoHoAaTensCTBOM Poccuiickoit Meepanuu.



quTHAﬂ KAPTOUYKA Nel (uas yeravix o6pawennit)

npuéma 1o JHYHEIM BOIIpOCaM
mupekTopa MAOY «benoesckas COLLD Hewaraeso# JL.B.

['paxxanuH(Ka):

Anpec:

[Tpensiayiiye obpaleHus ot

Bupg noxymenTa:

Kpatkoe comepikanue oOpalleHu:

OTBeTCTBEHHBIH MCIIONHUTENE!

Pezomonug:

Cpox ucnonuenus: 30 quei

KapTouky BO3BpaTUTh C OTMETKOH 00 MCIIOJIHEHHUH.

HUcrnonueso




Knura penic'rpalmn oGpamenuii, 3asiBIenuil U xan06 rpasxaan

Bxoasumit | Ilata Koppecnounent, | Kparkoe Komy Ormetka 06
HOMeEp TOCTYTUIeHHS | mara M No comepXasue | HanpapineH | MUCMONHEHUH
MOCTYTIKBIIETO JIOKYMEHT
JIOKYMCHTA JUiA paboTHI
Kuura perucrpaiui ycTHbIX o0pameHui rpaxaan
Bxopsmuit Hara Koppecnonneut | Kparkoe OTBeTcTBEHHBIH
HOMED NOCTYIIEHUS COCPXKAHKUE | MCIIOJIHUTEND




- AHAJINA3
paboTHI ¢ MACEMEHHEIME 00PAIICHUAMH, 3asBJICHUAMM, XKano0amu
rpakIaH 1 COTPYIHUKOB B

(Ha3BaHHe yupexIeHHs)

B cBOeH paboTe ¢ oOpalcHUAMH, 3a9BJICHHSIMH,

(Ha3BaHKe YUPEHACHHA)

Xan06aMu TpaXiaH, COTPYAHMKOB omupaercs Ha DenepanbHbi 3akoH oT 02.05.2006r. Ne 59-
@3 «O nopaake paccMOTpenus obpawennii rpaxnan Poccutickoit henepaunm,

TMucsMenubie 0bpalueHus, 3asBICHH, XKalo0b! rpaXkaan, COTPYAHAKOB PETHCTPUPYIOTCA
B XKypHANE YI8Ta IHCEMEHHBIX obpalenuii, xanos, 3assneruii rpaxaad. JypHan mucsMeHHBIX
obparieHu Benércs c r. 38 HOMEepPOM 110 HOMEHK/IaTYpe Jen LK
JKypHATY IIPHJIATraeTCA TAaNKa, B KOTOPYIO NOMIIMBAIOTCS MOMTHHHUKA oOpameHu#, 3aasienui,
Kanob ¢ BXOISALIMM HOMEPOM, IOKYMEHTEI II0 PaccMOTpeHHIO xanod, obpaenud, 3aSBICHUH
(o0OBACHUTENBHBIC, NOKIANHbIE, APYTUE JOKYMEHTHI), OTBETEI C HCXOAAIMMY HOMEPAMH.

3a nepuox ¢ JI0 HacTOAIIETO BPEMEHH B
(Ha3BAHME YUPEKACHHA)
MOCTYITHIIO ofpalleHui, 03 HUX:
KOJUIEKTUBHBIX :
HH/IABHIyalIbHBIX

Bce noctynusmme o6palieHus KacaroTesa IpobieM, CBA3aHHBIX C:

b

Ha Bce ofpameHus, 3asBlEHHS, KaNOObl IPaXIaH, COTPYAHMKOB [AaHbl [0APOCHEBIC
NMCHMEHHBIE 0BOCHOBAHHBIE OTBETHI B CPOKH, YCTAHOB/ICHHBIE 3aKOHOHaTeNNLCTBOM P®. Ha Bee
[NOCTYNAKOIIKME YCTHRIE BOMPOCH! TAKXKE JAaHbl 10po0HbIE 1 O00CHOBAHHEIC OTBETL

3asenyronas

(monmuck) (pacumdporka)

(Ha3BaHUE YUpeKIESHUS)



